FLOOD AWARENESS EVALUATION FORM

PROPERTY DETAILS

Name/Number:

Road: |

Town/Village:
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Property Type:

Bungalow [ ] Flat—first floor or above | | Caravan/campsite [ ]

House [ ] Flat—basement [ ] House with basement | |
Public building [ |  Flat — ground floor [ ] Sheltered Accom. []
Farm [ ] Other (please state) [ |
VISIT DETAILS
Date of 1% visit: Date of 2" visit:
HEUEENER HENERNER
Door answered 1% visit [ |~ Door answered 2" visit | | Door not answered | |

If ineffective call, why?
Unsafe [ ] Property vacant [ ] Incorrect address []

Noaccess [ | Derelict [ ] Business closed []

Other []

Which of the following publications did you leave with the resident/business?

Leaflet [ |  Fridge Magnet | |  Other (please state) [ |

KEY POINTS

What year did you move in to this property?

Has flooding ever occurred at this address? Yes |:| No |:|

If yes, to what extent, and from where did the water come? (e.g. river, drainage system)




Clearly explained which numbers are suitable to call in Yes [ | No [ ]
different scenarios?

Made resident aware of their own responsibilities? Yes [ | No [ ]
Directed resident to where they can look online for flood Yes [ | No [ ]
prevention products (websites in leaflet) or contact the

National Flood Forum for advice?

Is the resident registered with the EA Floodline Warnings Yes [ | No [ ]
Direct service?

If no, will they register now with the service? (Details can be Yes D NoO D

found in the flooding & drainage leaflet)

If there was a severe flood event and the resident was required to evacuate, would they:

Make use of the Council provided Emergency Centre |:|

Stay with friends or family []

Could the resident provide us with an email address so that we can contact them in the
future about flood related topics?

Yes [ | No [ ]

If yes:
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EVALUATION

Which statement is most appropriate?

| felt prepared for flooding prior to this visit I:I
| felt unprepared prior to the visit:
But more confident following the visit H
And am not interested

How did you value the visit?

Very useful | | Quite useful [ | Not useful | | Unsure [ |

Would you like ESFRS to contact you about a free home Yes [ | No [ ]
safety visit?

Any other comments:




